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Incorporate Additional 
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IB Chats

Invest in Artificial 
Intelligence

• Hi Alexa, who covers PIMCO? 
• “Hello, let me get that for you”

• Predictive trade ideas 
• Trade alerts to analysts, sales & trading

Monetize the data

• Upgrade User Interface

• Maximize Sales Efficiency 
• Improve Client Experience 
• Modernize e-Tools 
• Utilize Client Analytics
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Client Insight / interoperability

RBC Ecosystem

2019 Creating the RBC Ecosystem: 
Workflow efficiency through 
Internal Interoperability

Please  note: False Client Data, for display purposes only
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2019 Creating the RBC Ecosystem: 
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We believe in the power of creative thinking to define brands 
and connect with people through meaningful experiences, 

delivering change and transformation.

Thank you. 


